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I. ABOUT CORPORIFY 
LegalTech is booming. As the traditional legal industry is picking up the pace in technology adoption, 
Corporify is ambitious to take the lead in bridging the technology gap in legal entity management. 
 
Corporify is a fast-growing LegalTech scale-up on a mission to simplify legal entity management and 
corporate housekeeping. Corporify serves high profile customers: group legal counsels, CFOs, Private 
Equity/Venture Capital professionals and business law firms. 
 

II. JOB DESCRIPTION 

Key responsibilities 
Help us achieve our ambition to become market leader in legal entity management software by taking 
on the following responsibilities: 
 
 Onboarding new customers and supporting them during the setup phase: act as SPOC for 

customers after handover from the sales team, take the lead in project management of the 
onboarding process and provide user trainings; 

 
 Establishing and maintaining a positive professional relationship with key customers and users: 

organize and attend periodic customer touch points such as physical meetings, check-in calls, user 
events, …); 

 
 Helping customers to optimize and reap maximum benefits of our solution: (pro)active follow-up 

on customer queries and helpdesk support questions; 
 

 Forwarding our customers’ voices in the business, directly impacting product development 
decisions within Corporify; Working closely with product, sales and marketing teams; 

 
 Take the lead in making Customer Success a strategic cornerstone of our growth ambition. Drive 

user adoption and customer ambassadorship, set KPIs and success metrics, analyze usage data, 
and demonstrate ROI to customers. 

 

Skills and qualifications we are looking for 

 Strong interpersonal skills and a keen customer oriented mindset 

 Solid account and project management skills 

 Good communication skills (both written and verbal) in Dutch and English  

 Being able to make a customer smile, even from behind a phone or computer 

 Learning new technologies and better ways of working is your passion 

 A true team player: taking ownership and taking care of your peers 

 A (para)legal background is a plus, but not a hard requirement  
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III. OUR OFFER 
 Full-time employment at a competitive salary 

 The typical extra benefits you would expect in the sector (health insurance, laptop, cell phone, 
second monitor, headphones) 

 The Corporify way of working: flexibility in working hours and home/office work 

 A dynamic and entrepreneurial work environment with experienced team members 

 Opportunity to grow professionally within the company's organization 

 Continued development of your skills (project management, technology, …) 

 

IV. APPLICATION 
Do you want to apply, or do you have any questions about this job offer?  

Contact Maarten Poulussen (maarten@corporify.com) or Olivier Van Borsel (olivier@corporify.com). 
 
 

*   *   * 
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